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Introducing MTWorkflows™ - the ultimate TMC automation tool that streamlines your daily processes
and enhances client communication to improve your overall productivity, efficiency and customer service.

Gone are the days of tedious, laborious manual tasks that take up valuable time and resources.
MTWorkflows automates simple TMC processes, whether within or outside the GDS, to produce the best
possible results.

With its user-friendly interface, creating a workflow of predefined processes is quick and easy. The
resulting flow chart visually represents the workflow, making it easy to understand and customise to your
specific needs.

Improved
Customer Experience:
MTWorkflows enables you to
provide a faster, more efficient
and personalised service to
your clients. This means you
can respond to their needs
more quickly and with greater

Reduced
Manual Errors:
Automate the booking

process for flights, hotels,

and car rentals, eliminating
the need for repetitive manual
data entry and risk of manual
errors.

Increased Productivity:
By automating time-
consuming, repetitive tasks,
we help you save time ang
increase your productivit
so you can focus on more
important tasks requiring your
expertise and
attention.

Customisable Workflows:
Easily set up workflows
tailored to your needs, such

as custom approval
processes. Create
optimised workflows for your
requirements, rather than
use a one-size-fits-all
solution.

Deliver on Quality:
Enhance the quality of your
travel services by automating
QC checks and audits,
allowing for continuous
improvement and refinement.

IROP and flight monitoring:
Use MTWorkflows to monitor
flights and quickly respond to
IROPs (Irregular Operations)
with customised automated
workflows.
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